Portal Registration Instructions Wuﬁb PIH Health

There are two ways to sign up for the My PIH Health patient portal. You will receive an email
invitation when you make an appointment, or after you provide your email address at the time
of your appointment. You can also visit PIHHealth.org/MyPIHHealth to sign up. Instructions for
both methods are shown below.

Signing Up Via Email Invitation

1. Look for an email from
Follow My Health

2. Click the link to start the WLLa/ ’ PI H Hea Ith

registration process

3. ClickthesignUpand RN

Connect button shown

First fime using FollowMyHealth2

here — Sign Up and Connect

Already a FollowMyHealth user2

Sign in and add this connection

4. Create a password

ir;dntcilri]cukeConfirm and m\d, ’ PI H Hea Ith
]

Sign Up and Connect

Must begin with a letter or a number

Create Usemname (Using your email is recommended)
If using your email, must be a validly
formatted email address

Create Password X Must be at least 8 characters
X Must contain at least one number
%X Must contain at least one special character.

LR Y

For example: |@#$%A8()-
%X Passwords must match

«Back Confirm and Confinue



http://PIHHealth.org/MyPIHHealth

5. Follow the steps to
Connect your account
Connect your account to

PIH Health Step 3: Enter Invite Code

The invite code is a secret between the patient and the healthcare provider with whom you are connecting. If you
were not given a code directly from your provider, it will most likely be either the last four digits of your social secunty
. numiber or year of birth (yyyy). Remember, if you are sefting up a proxy account for a child or dependent adult, the
I nVIte COde, e nte r th e code applies fo that patient and will be the last four digits of his/her social security number or year of birth {unless you
were given a specific invite code from the provider for that patient).

6. When asked to enter your

ear of your birth (e.g.
y y < g For more information, please refer to the invitation email you received from noreply@followmyhealth.com or contact

1981) and click the Next your provider.
button

Invite Code

After you follow the final steps, you will be connected!

Signing up on our website

1. Goto o
PIHHealth.org/MyPIHHealth iy B> PIH Health
2' C“Ck the Slgn Up or Login to Sign up or Login to My PIH Health

My PIH Health button

Welcome to My PIH Health

We're excited to offer an all-in-one personal health record and patient portal that
lets you access your medical information on the go!

3. Click the I need to sign up button

@& AppStore [ :
(£t Sionn
P> Google Play

‘ or, use an altemative

K facebook | G Google | 8 Microseft || ®! Yohoo! | & Cemer

How is this information used?

I need fo sign up


http://PIHHealth.org/MyPIHHealth

4. Complete all required
fields and click the

Confirm and Continue M\a, ’ DI Health

button

Sign Up and Connect

With FollowMyHealth® you can manage your health information and
communicate with providers in a secure, online environment — 24 hours a day / 7
days a week. Once you create your account, you will be prompted to search for
and connect with available providers in your area.

Metifications Email Iip Code

| B

An email address is required

Home Phone Mumber (optional)

First Mame B~ [201) 555-5555

Social Security Mumber [optional)
Last Name

Date of Birth [e.0. 10/29/1985)
=}

«Back Confim and Cenfinue

5. After reading the terms of use, choose | Accept to continue the registration
6. Create a Username (using your email is recommended)

7. Create a Password
« Pay close attention to the password requirements on the right side of the screen

8. Click the Confirm and Continue button



9. Click Connect for the
option PIH Health
Physicians and then the
Next button to continue

Request Connections to Healthcare Organizations

Requesting a connechon informs your healihcare provider thal you would fiee youwr medical informafion fo be mode available ankne fhrough
FollowhyHealth

fyear hechnzare provider @ @ porticipant in FolowhiyHestin, tney wil duplay in fhe monch resulls Belgw, Uike The Seorch Bax fo lnoote ovalakle
cannections by enlerng your 5ip code. provider, or healhcare erganization, [We have started the oroces for vou by entering yaur 5o code.

To upe FollowhiyHealfh without odding conneciiony. pleare cick ihe "Side Tha Step” buttan,

Flease note that response fimes fo your connechon requests may vory .Dr ongonizafions or providern.
{Iip Cade, Organitation, or Provider)

Search Results My Organizations

PIH Healih Physicans
[Part CIPIH Heolth)
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12401 Washington Bred
Whithiar, Cafomia 70402
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MME
£20 W Rowkand 5t

[ co=ct
City of Hope Community Fractice Sites m
Connect [

10.Review the Release of Information Authorization and click | Accept to continue

11.You will be presented with a Connection Request Successful notification. Click OK to

continue

12.You will be prompted to watch a first time walkthrough video to get the most out of the

patient portal

You are now registered and connected to PIH Health! You will receive a confirmation email in a
few days. At that time, your health information will display in your My PIH Health portal.
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